Department of Medical Assistance Services M E M O
600 East Broad Street, Suite 1300

Richmond, Virginia 23219

www.dmas.virginia.gov

TO: Mental Retardation (MR) Waiver, Individual & Family
Developmental Disabilities Support (DD)Waiver, and Day
Support (DS) Waiver providers

FROM: Patrick W. Finnerty, Director MEMO: Special
Department of Medical Assistance Services (DMAS) DATE:  4/19/2007

SUBJECT: Northern Virginia Rate Differential for MR, DD, and DS Waivers —
Effective July 1, 2007

The purpose of this memo is to notify providers of services under the MR, DD, and DS Waivers.
The Department of Medical Assistance Services (DMAS) is creating a Northern Virginia
(NOVA) rate differential for services that are unique to the MR, DD, and DS Waivers. The rate
differential will be effective July 1, 2007.

The following MR, DD, and DS Waiver services will be affected by the NOVA differential:

National Code | Modifier Code Description

97139 Therapeutic Consultation

97535 Congregate Residential Support

97537 Day Support, Regular Intensity

97537 Ul Day Support, High Intensity

HO0040 Crisis Stabilization — Supervision

H2011 Crisis Stabilization — Intervention

H2014 In-Home Residential Support

H2023 Supported Employment, Individual Placed Prevocational
H2024 Supported Employment, Enclave/Work Crew
H2025 Pre-vocational Services, Regular Intensity
H2025 Ul Pre-vocational Services, High Intensity
S5111 Family Care Giver Training

Providers will be eligible to receive the NOVA differential rate for services furnished on or after
July 1, 2007. The actual NOVA differential rates for these services will be released in a future
memorandum after the Appropriations Act is finalized.
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Reimbursement of the NOVA differential rates will be based on the location of the Medicaid
recipient on the DMAS recipient file, not the location of the provider. This is the same
methodology used to determine the application of the NOVA rate differential for other Home
and Community Based Waiver Services with a NOVA rate differential.

The NOVA region for MR, DD, and DS Waiver services was determined based upon the
existing NOVA and Rest of State (ROS) definitions currently being used for other waiver
services. This is based on the Virginia localities that are part of the Washington DC-VA-WV
urban area designated by Centers for Medicare and Medicaid Services (CMS) for Medicare
home health rates.

Listed below are the NOVA localities and their corresponding FIPS (Federal Information
Processing Service) Codes, effective January 1, 2006:

Alexandria City - 510 Loudoun County - 107
Arlington County - 013 Manassas City - 683

Clarke County - 043 Manassas Park City - 685
Fairfax City - 600 Prince William County - 153
Fairfax County - 059 Spotsylvania County - 177
Falls Church City - 610 Stafford County - 179
Fauquier County - 061 Warren County - 187

Fredericksburg City - 630

This information may be found on the DMAS Website at www.dmas.virginia.gov.

ELIGIBILITY AND CLAIMS STATUS INFORMATION

DMAS offers a web-based Internet option (ARS) to access information regarding Medicaid or
FAMIS eligibility, claims status, check status, service limits, prior authorization, and pharmacy
prescriber identification. The website address to use to enroll for access to this system is
http://virginia.fhsc.com. The MediCall voice response system will provide the same information
and can be accessed by calling 1-800-884-9730 or 1-800-772-9996. Both options are available
at no cost to the provider.

“HELPLINE”

The “HELPLINE” is available to answer questions Monday through Friday from 8:30 a.m. to
4:30 p.m., except on state holidays. The “HELPLINE” numbers are:

1-804-786-6273 Richmond area and out-of-state long distance
1-800-552-8627 All other areas (in-state, toll-free long distance)

Please remember that the “HELPLINE” is for provider use only. Please have your Medicaid
Provider Identification Number available when you call.


http://www.dmas.virginia.gov/
http://virginia.fhsc.com/
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COPIES OF MANUALS

DMAS publishes electronic and printable copies of its Provider Manuals and Medicaid
Memoranda on the DMAS website at www.dmas.virginia.gov. Refer to the “DMAS Content
Menu” column on the left-hand side of the DMAS web page for the “Provider Services” link,
which takes you to the “Manuals, Memos and Communications” link. This link opens up a page
that contains all of the various communications to providers, including Provider Manuals and
Medicaid Memoranda. The Internet is the most efficient means to receive and review current
provider information. If you do not have access to the Internet or would like a paper copy of a
manual, you can order it by contacting Commonwealth-Martin at 1-804-780-0076. A fee will be
charged for the printing and mailing of the manuals and manual updates that are requested.

PROVIDER E-NEWSLETTER SIGN-UP

DMAS is pleased to inform providers about the creation of a new Provider E-Newsletter. The
intent of this electronic newsletter is to inform, communicate, and share important program
information with providers. Covered topics will include changes in claims processing, common
problems with billing, new programs or changes in existing programs, and other information that
may directly affect providers. If you would like to receive the electronic newsletter, please sign
up at www.dmas.virginia.gov/pr-provider newletter.asp.

Please note that the Provider E-Newsletter is not intended to take the place of Medicaid Memos,
Medicaid Provider Manuals, or any other official correspondence from DMAS.


http://www.dmas.virginia.gov/
http://www.dmas.virginia.gov/pr-provider newletter.asp
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